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General
How much does a typical project cost?
How do I contact KG Productions?
How is the customer service?
What is included in a bundle?
Where is KG Productions based out of?

Websites
How long does it take to have a website built?
What is hosting?
Does KG Productions host sites?
I think I'm paying too much each month for hosting. Can
KG Productions host my site?
If I want my site to be private, can I have a password?

Design
Can KG Productions design a logo?
How long is the design and printing process for custom
products?

General

How much does a typical project cost?
Most projects are custom. Project cost is based on the project specifications.
Please ask about large order discounts or bundled packages.

How do I contact KG Productions?
Use the Contact Us page on the website. A consultant will respond to you, in
most cases, within 24 hours.

How is the customer service?
Our consultants are courteous, efficient, and knowledgable. Visit our Client
Projects page to see some of our past projects.

What is included in a bundle?
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All bundles are custom made and can include any services that you would like
to add.

Where is KG Productions based out of?
Corporate office: Los Angeles, CA.

Branches: Saginaw, MI

*KG Productions offers it's web design and other services to anywhere in the
world. We also offer mac tutoring, media conversions, and TV wiring for
customers within 15 miles of the Los Angeles, CA or Saginaw, MI offices.
Contact us for more information.

Websites

How long does it take to have a website built?
Websites can take different amounts of time depending on complex a site is
and how much information is already prepared. To speed up to design process
you can prepare all the typed up text, and collect all the images/logos that
you want.

What is hosting?
A web hosting service is a type of internet hosting service that allows
individuals and organizations to provide their own website accessible via the
world wide web.

Does KG Productions host sites?
Yes, KG Productions provides hosting services to keep your website accessible
to the world.

I think I'm paying too much each month for hosting. Can KG
Productions host my site?
Yes, KG Productions can host your site and even take care of transferring it.
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If I want my site to be private, can I have a password?
Yes, KG productions can password protect your site to make it private.

Design

Can KG Productions design a logo?
Yes, KG Productions can create a logo for you. We usually make multiple
designs for you to choose from, then you can modify the design to better suit
your needs.

How long is the design and printing process for custom
products?
Deciding on a design can take different amounts of time due to changes. After
a final design is ready, it can be printed and shipped in about 2 weeks.


